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Durbin, Hunter

From: ecalladmin@eprod.com
Sent: Thursday, May 29, 2025 2:14 PM
To: Durham, Paul
Subject: Ticket A514801667 for EPOP - Status Change

CAUTION: [EXTERNAL] This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

 

Our records indicate you called in dig request A514801667 at I 275, WHITEWATER TWP, OH. 

This email is a status update relating to ticket number A514801667 for code EPOP. 

Ticket: A514801667 
Member 
Code: 

EPOP 

 
Facility Work Performed Action Code 
PIPELINE Cleared  

 
Excavator 
Informatio
n 
Company: HDR ENGINEERING 
Work to 
begin on: 

6/11/2025 9:55:00 AM 

County: HAMILTON 
City: WHITEWATER TWP 
Address: I 275 
Contact: PAUL DURHAM 
Phone: 513-984-7602 
 
Ticket 
Completed 
on: 

5/29/2025 2:10:21 PM 

Response 
from 
EPOP: 

CLEAR 

Notes from 
EPOP: 

Work area is clear of Enterprise pipelines. Please call Jim Ronan @ 513-465-9890 with 
any questions. 

 You don't often get email from ecalladmin@eprod.com. Learn why this is important   
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If your activity might affect or impact Enterprise Products Operating LLC assets, or the information 
provided changes, or the information is incorrect or incomplete, you cannot proceed with your activity. 
Immediately contact Enterprise Products ECall Center at 877-243-2255. For more information about our 
Damage Prevention Program and our Encroachment Guidelines, please go to: 
https://www.enterpriseproducts.com/safety-sustainability/public-awareness/ 


